COMMUNICATION
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Who doesn’t agree that one of the greatest problems we are facing today in interpersonal relationships is unhealthy communication. 

If communication were really that simple, everyone would be doing it and all of our communication would glorify God and reflect His image (1 Peter 4:11; Ephesians 4:29). As Christians our communication with one another should be acceptable to God.  It’s sad that many of us in the body of Christ struggle to communicate with those we love the most: our siblings, our parents, our children, and our spouse.  

Men often define love differently than their wives, while women often don't know how to define respect. If both you and your spouse have these needs, but don't know what they are, or how to communicate them, then how can you satisfy each other?

Did you know as a husband or a wife your spouse should be the single most important person you have in your life. Like it or not, communication is the tool that God has given us to knit our hearts and our minds together. Success is possible if we're willing to apply some intentional principles. We've all been called to God-honoring communication. Step forward in humility and faith and watch Him transform you.

In spite of so much of advancement in technical communication aren’t we still lacking the discernment on how to communicate?  

There are surplus books on communication in our day but nothing like the wisdom we find in that Old Book which is as old as sun and as fresh as the dawn. Indeed all communication skills echo the truth we find in the Holy Scripture.

Are Talking and Communicating the Same?


Many people have never considered the difference between “talking” and “communicating.” In fact, talking and communicating are two different activities. 

Without a definition and a clear understanding, it's like trying to throw a dart at a board but you don't know where to aim.

What is talking?  To express (a thought or emotion) in words, a speech
What is communication?  Webster’s dictionary defines it as 1. The act of expressing ideas in a speech and writing, the science of transmitting information.  2. A giving or exchanging of information, signal, or messages by talk, gestures, writing etc.  3.  The act of sending and receiving a clear message.

Talking is uttering words with the goal of getting a message across; sometimes it works, sometimes it doesn't’.  Communicating refers to one step further in the process: it is the successful transmission of a message. When a person talks to his/her spouse and there is no communication, the relationship will suffer.

The art of communication involves a good sender and a good listener.  Husbands and wives are always sending and receiving messages to one another in their verbal and nonverbal behavior, even when they don’t talk.  Their communication is different because they are different and have grown up in different families.

In order for good communication to take place, the discussants are not required to agree on the spot or come to an immediate solution to the problem. They are only required to express honestly, clearly and respectfully what is on their minds, and listen carefully to each other so that they will understand what is on their partner’s mind.

How important is communication?  We cannot function without communication.  Whether we want to or not, we all are constantly relaying messages to each other.

Having different attitudes towards talking doesn’t mean there is something wrong with either spouse; it doesn’t mean that you were deceived, or that the marriage is hopeless.  So, be very careful not to overanalyze your spouse.  You can’t read his or her mind.

Communication between men and women has remained a mystery.  Why is that? Some would ask.  The obvious answer is that God chose to wire males and females differently.  Some would even suggest that this illustrates His sense of humor.  God create us to be different for two reasons: 1) He wanted each of the sexes to face ourselves, so we could discover our strengths and our weaknesses.
Let’s look at how men and woman communicate:

Men tend to use language to transmit information, report facts, fix problems, clarify status, and establish control.  Women are more likely to view language as a means to greater intimacy, stronger or richer relationships and fostering cooperation rather than competition.  Relating to each other is not a technique we’re born with.  It’s like a muscle that needs to be developed over time and massaged when it hurts.

(Rom. 14:13) Let us stop condemning each other. Instead, make up your mind to live in such a way that you would not put any stumbling block or obstacle in your brother's way. 
What we have to realize is that men and women processes information differently. Men and women don't think the same ways. If we can learn to appreciate those differences and work with them, rather than just making incorrect assumptions, we will save ourselves much misery in marriage.  More importantly when we make a conscious effort to understand why your husband or wife think and feel the way he/she does, then we can interpret what is really going on in our marriage, only then can new vision and hope emerge. We will become energized to work on our marriage, even if it is rife with trouble.

The Scriptures inform us that, if we are to understand and become wise, we must be sure to incline our ears. Proverbs 22:17 states, "Incline your ear and hear the words of the wise, and apply your mind to my knowledge."
Good communication is the first step in problem solving and in building healthy relationships.

The Transformation Never Ends
As a result of God's grace, communication is now among the greatest strengths of our marriage. It's not that we don't still mess up—we do. Thankfully, God continues to work on me. He'll continue to work on you, too.

RULES FOR EFFECTIVE COMMUNICATION

*  Invite God to be a participant and guide. Success in communication is more likely when we invite God to be an active participant and guide. 

Come together in prayer (Mat 18:20)
For where two or three are gathered together in My name, I am there in the midst of them.”

*  Make sure you have the full attention of your spouse before you say a word The speaker must make sure that he/she has the full attention of his/her target listener. If he/She is busy doing something, he/she should ask if he/she might interrupt.  If it is not convenient for his/her spouse to talk at that time, they should agree on a specific time to talk.

Speak not in Haste (Pro. 29:20)
Do you see a man who speaks in haste? There is more hope for a fool than for him. 
*  Don't Withdraw or Isolate When you withdraw or isolate, you hurt the other person. You create a situation where the other person feels ignored, cut off, or abandoned. Withdrawing can be perceived as a way to punish the other person. If you need to withdraw to stay in control of yourself, take a time-out.

Deny using Vengeful Words and Reacting Angrily (1 Pet. 3:9)
Do not repay evil with evil or insult with insult, but with blessing, because to this you were called so that you may inherit a blessing.
*  Don't Blame, Shame, or Call Names When you feel frustrated, hurt, or angry, you are tempted to strike back. You want the other person to feel what you are feeling. If you can blame or shame the other person, you think you will achieve a degree of satisfaction. But blaming and shaming statements cause both parties to feel miserable and will ultimately hurt the relationship. 

*  Use "I" Statements Rather Than "You" Statements It is much easier to hear someone say, "I'm feeling frustrated," than to hear him or her say, "You frustrate me!" "You" statements cause people to feel blamed or accused. They can no longer listen with empathy because their attention is focused on defending themselves. Therefore, "you" statements are counterproductive to healthy, effective communication efforts. 

*  Don't Use the Words Never and Always These words are used when you are frustrated or irritated, but they cause the other person to feel unfairly accused. When you use these words, you are usually exaggerating and not communicating precisely. Using the words never and always may communicate your frustration, but will hurt the other person by creating defensiveness.

Avoid Quarrelsome Talk (Pro. 17:14)

Starting a quarrel is like breaching a dam; so drop the matter before a dispute breaks out.
*  Take a Time-Out If you become angry to the point of losing control or teetering on the edge of saying something purposely hurtful, we recommend that you call for a time-out. This technique protects your relationship from deteriorating further.

Speak the Right Words at the Right Time (Pro. 15:23)
A man finds joy in giving an apt reply-- and how good is a timely word!
*  Repeat to the Person What He or She Said to You Before You Share Your Thoughts, Feelings, or Possible Solutions This process involves intentionally listening for the thoughts and feelings of your partner and then repeating them before sharing your thoughts and feelings. Acknowledging what the other person has shared is essential. First, it lets the other person know that you are listening intently, and he or she feels cared for. Second, it provides a way to check on the accuracy of what you heard. It keeps communication clear.

Understand Others’ Words and Feelings (Pro. 14:29)
A patient man has great understanding, but a quick-tempered man displays folly.

*  Don't Interrupt Give the other person a chance to share. Interrupt only if you need to ask a question to better understand what is being said. It is especially difficult not to interrupt when you hear your partner saying things that hurt you. Your natural tendency is to defend yourself. You may need to bite your tongue to keep from interrupting during these times, but forgo the temptation. You will need to tell yourself that you, too, will get a chance to share your feelings and thoughts, but you must wait until the other person is finished.

Stay Silent when Necessary (Pro. 17:28)
Even a fool is thought wise if he keeps silent, and discerning if he holds his tongue.

*  Don't Demand Rather than demand, ask! Demanding usually results in the other person's feeling controlled. Since most of us felt controlled by our parents as children, we don't respond well to demands. Demands can send shivers up our spines or even worse! It is much more effective to ask a question of the other person than to make demands. For example, ask, "Do you think you could?" or "Would you be willing to?" 


*  Use the Phrase "I Would Like." Rather Than "I Need" Rather than say, "I need you to listen to me!" say, "I would like it very much if you would listen to me." To say, "I need," is to sound more demanding of a person. Though you may have a legitimate need, it is still better to communicate with a statement of desire.

Let Your Speech be Sound, Gracious and Enthralling (Col. 4:6)
Let your conversation be always full of grace, seasoned with salt,
so that you may know how to answer everyone.
*  Don't Use Threats Threats can be detrimental to your relationship. You will have an instinctive tendency to use them when you feel hopeless, frustrated, or backed into a corner. Nevertheless, avoid threats at all costs. Call for a time-out, bite your tongue, but don't use threats. Threats are identified by the key word if: 
· "If you don't stop nagging, I'll." 
· "If you ever do that again, I'll." 
Threats should be considered extreme measures that don't solve conflicts.

Guard Your Tongue when You Talk (Pro. 21:23)
He who guards his mouth and his tongue keeps himself from calamity. 
*  Be Affirming Thank the other person for listening intently. But be sincere! Work very hard at keeping your communication positive. Even when you disagree with what your partner is sharing, you can still thank him or her for communicating thoughts and feelings. You can thank your partner for sticking with the conversation rather than isolating or withdrawing. Someone once told us, "It takes ten positives to balance out one negative," and we have found this to be true. Force yourself to communicate in affirming ways.

Speak Words of Edification (Eph. 4:29)
Do not let any corrupt talk come out of your mouths, but only what is helpful for building others up according to their needs, that it may benefit those who listen.
*  Don't Use the Statement "You Broke the Rule" These rules are designed to protect your relationship. Be careful not to use them to beat up or criticize each other. Rather than say, "You broke a rule," it is better to say something like this: 
· "I felt hurt when you called me irresponsible." 
· "I felt belittled when you told me I wasn't smart enough to understand that concept." 
· "I felt defensive when you told me that I never cared about anyone but myself." 
"You broke the rule" has way of shaming the other person because it is a "you" statement rather than an "I" statement. It would be better to say, "I would like us to work as hard as we can to follow our rules. I feel that it really hurts us when we don't."

*  Say, "I am Hurt," Rather Than, "I Am Angry or Mad" To increase your intimacy and decrease your aggression, you will want to reduce the number of times you use the words angry and mad. After you have been hurt in some way or another, it is a natural reaction to become angry. But more often than not, your hurt is your primary or root emotion. To communicate most effectively, you will want to express that root emotion. When you become frustrated, irritated, jealous, or hurt in some way, share those feelings rather than say that you are angry. When hurt is expressed, it leads to healing. But anger begets anger! Therefore, it is best to share your hurt rather than your anger.

Speak the Truth in Love (Eph. 4:15)
Instead, speaking the truth in love, we will in all things grow up into him who is the Head, that is, Christ.
Prayer:  May the words of my mouth and the meditation of my heart be pleasing in your sight, O’Lord, my Strength and Redeemer (Psalm 19:14)
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